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Introduction: 
Firstly, we are very excited to welcome you to Samantha Dene’s Dance and Fitness!  
 
We have put together this handbook to try and make everything as easy and 
straightforward as possible for new attendee’s, hopefully we will answer any queries 
you may have in the information below or on our website at 
www.samanthadenesdanceandfitness.com, however if not please do not hesitate to 
pop us a message at: 
 
samanthadenes@outlook.com 
 
or call us on 07598 430454. 
 
About us: 
Samantha Dene's Dance and Fitness is a for-profit organisation run by; Miss 
Samantha Dene Boden. Samantha Dene’s Dance and Fitness is managed by 
Samantha and delivered by herself and her self-employed teachers. 
 
Mission Statement: 
Our mission is to improve and enhance self confidence in children and adults using 
growth mindset techniques, not only for dancing but for the rest of their lives. We aim 
to provide professional yet exciting dance and fitness classes to encourage not only 
confidence but to enhance performance skills and teach the correct technique in a 
friendly and non-competitive atmosphere. 
 
Our Staff 

To learn all about our friendly and experienced team members please see our 

website at: 

https://www.samanthadenesdanceandfitness.com/about-us/ 

Bookings: 
If your little one is attending a trial, once they have taken the session, you will 
receive an email with a link to book onto the remainder of the half term; please follow 
the link in the email to secure your child’s place. 
 
Please know, once you have signed up, your child/children's place will then 
automatically be reserved on the following half terms. You will not need to do 
anything other than follow links to invoices in confirmation emails which will be sent 
to you near the end of each half term. 

 

Please remember that payment secures your child(ren’s) space in sessions and 
must be made before sessions commence, thank you. 

 

You can either pay straight through the Class4Kids platform or you can click "see 

more payment options" to find bank transfer details in order to avoid the Stripe 
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transaction fees. 

 

Subscription option: 

A monthly subscription option is available, the monthly payment option is the annual 

cost of attending split into 12 equal monthly payments. This means payment is still 

due where holidays occur. This is the simplest and more affordable way to pay for 

your children's classes. Using this way to pay, you only need to insert your card 

details once and the payment will come off on the 1st of every month in advance of 

lessons. If you would like to swap over to this payment method, please do let us 

know. 

 

Late fee fines: 

Any late payments for invoices will incur a £5.00 late fee charge, thank you for 

understanding. 

 

What your little one should wear to their first session: 

Students can wear a T-shirt/leggings for all classes/anything that is easy to move in. 

For street dance students can wear trainers that aren’t going to flick off easily, this 
goes for tap trials too. For ballet we do allow barefoot or gripped socks for trials. 

After initial trial sessions we do ask that dance shoes, and all other uniforms are 

ordered via our online shop at: 

 

https://www.samanthadenesdanceandfitness.com/onlineshop/ 

 

Please note shoes must be purchased for health and safety as well as helping 

students get into the correct mindset for classes. 

 

What to bring to sessions: 

We ask that children don’t bring too many possessions to classes, they are allowed 
to bring a bottle of water and those doing multiple sessions are ok to bring a small 

snack, although please do not pack snacks that contain nuts, thank you. 

 

Dropping off/picking up: 

Parents are not permitted to watch any children’s classes except in exceptional 
circumstances at the discretion of the class teacher and except our Little Ballet Stars 
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classes ages 2-4years. We know from experience that children settle and 

concentrate much better without grown-ups in the room. 

 

If students on trials are timid to begin with, grown-ups may be invited to stay, such 

circumstances should be discussed with the class teacher prior to the class. We will 

do all we can to make students feel settled and welcome on their sessions, we may 

use techniques such as “buddying” the children up with a child that already attends-

this usually helps timid students lots to begin with.  

 

Please see the venue notes on our booking page to see where to drop off and pick 

up for each location. 

 

Please do bring little ones right over when signing in and likewise come over when 

picking up so we do not have to send children across car parks unattended. 

 

Please do refrain from driving fast on the car parks-we have had complaints in the 

past and the student’s safety is our top priority. 
 

Miss Sam must be informed if any students are allowed to walk home alone. 

 

Show of work weeks: 

Grown-ups are invited to watch our Show of Work Performances on the last week of 

full terms so you can see all of the hard work our students and teachers have been 

up too!   

 

For Mini’s sessions grown-ups are invited to watch the full 30 minutes, for 7+ 

sessions grown-ups are invited to watch during the end of the lessons. 

 

Times of performances are always emailed near performance dates. 

 

Trailing new classes and the classes we have on offer: 

If you wish to have a look at our full timetable and book trials on new sessions 

including our Drama and Musical Theatre sessions (available for those 4years+) 

please head to: 

 

https://samantha-denes-dance-and-fitness.class4kids.co.uk 
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We always love to see our student’s trial lots of different dance, acrobatic and drama 
styles! We have a huge variety of classes available including: 

 

Little Ballet Stars Ages 2-4years, Ballet, Street Dance, Acrobatics, Contemporary, 

Tap, Strength and Stretch, Drama and Musical Theatre, 1-1 private sessions, Shake 

Dance Fitness and Core Strength sessions for adults, as well as offering hen party 

dance classes. 

 

Social media accounts: 

Please feel free to keep up to date by following our social media platforms: 

 
www.facebook.com/samanthadenesdance 
www.instagram.com/samanthadenesdancefitness 
www.twitter.com/samanthadenes 

  

Other rules to consider: 

Please do not come any earlier than 5 minutes before for classes as either set-up or 

other classes will be taking place-we cannot promise to care for children as we set-

up for sessions. 

 

Only one grown up per child to attend our Little Ballet Stars classes (ages 2-4years). 
 
Supervision of children: 
Please note that the supervision of children not participating in any of our sessions is 
the sole responsibility of their parents or guardians. Samantha Dene’s Dance and 
Fitness will not accept any liability for injury caused to children in the public areas.  
 
Transferring classes: 
We understand that situation and schedules change from time to time so you may 
need to change the class that your child attends, we will do our best to 
accommodate where there is space in other sessions. Please get in touch with us 
and let us know your desired session our timetable, we can then ensure registers are 
correct. 

 
Lost property: 
Any items left in sessions will be taken home by the teacher and brought to the next 
session for you or your little one to collect. 

Speaking to the teacher:  
You must not try and speak to a coach who is actively teaching, if you need to speak 
to a specific teacher then please speak to them before the session starts or once it 



has finished. If it is a minor issue and you are not able to speak to them, please 
leave a message for the teacher through official channels such as our dedicated 
Facebook or Instagram pages or via email at samanthadenes@outlook.com. 
Parents/guardians should not contact teachers via their personal numbers. 
 
Please be aware that if you message after 2.30pm we may not be able to respond as 
we will already be setting up or teaching. Emails, texts, messages etc sent after 
2.30pm in the week will not be replied to until the following working day when 
business admin hours resume. Any messages, texts, emails etc sent over the 
weekend will not be replied to until the following week. We will reply as soon as 
possible during school holidays but please be patient with us when we are out of 
office. 

 

Policies: 

All of our terms, conditions and policies can be found on our website: 

 

https://www.samanthadenesdanceandfitness.com/policies/ 

 

Adult classes: 

If you fancy something for yourself, see our Shake Dance Fitness Classes on our 

dedicated website at: 

 

www.shakedancefitness.com 

 

Facebook group for grown-ups: 

 

https://www.facebook.com/groups/665251044229527/ 

 

Please feel free to join the private group for reminders or exchanges of old dance 

shoes etc! 

 
Administration: 
If you have a change of circumstances (specifically address and emergency contact 
details or your health status) then please log into your Class4Kids account and edit 
your details.  
 
Spread the word: 
Please keep spreading the word on classes so we can reach as many aspiring 
dancers and Musical Theatre performers as possible, and feel free to tag us in social 
media posts or kindly leave us a review on Facebook! 
 
Terms and Conditions: 
Our full terms and conditions can be found at: 



 
https://www.samanthadenesdanceandfitness.com/policies/ 
 

FAQ'S: 

Any other questions you may have may be answered on our FAQ's page: 

 

https://www.samanthadenesdanceandfitness.com/faqs/ 

 

Cancellation of sessions: 

If unfortunately, your little one decides to discontinue at any point, please do let us 

know, this is important as we may be able to give a slot to another child on our 

waiting lists, you will then not receive multiple emails and invoices, and it also allows 

us to identify which classes need advertising. 

 

If you are using the subscription option to pay monthly, 4 week’s notice needs to be 

given should you wish to cancel. Notice needs to be given prior to the '1st' of the 

following month and can be given via email to: samanthadenes@outlook.com. 

 

Finally, thank you if you have read this far, we hope to have answered any of your 

questions. 

 

We will look forward to meeting both yourself and your little one and can’t wait to 
welcome you to our dance family! 

 
Kind regards, 
Samantha 
Samantha Dene's Dance and Fitness 
www.samanthadenesdanceandfitness.com 
07598430454 
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www.twitter.com/samanthadenes 
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